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Systems and Technologies, 2 pages, undated 




251 


ABRASH, VICTOR, Session 7: Demonstrations, SRI International, 2 pages, 
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OLANO, CALVIN, One DODer's View of ARPA Spoken Language 
Directions, Department of Defense, 3 pages, undated 
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ANITA BOUNDS, Speech Recognition in Travel Services, 8 pages, Report 
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GRAEME W.SMITH, Development Tools for Spooch Recognition, BBN 
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ANITA BOUNDS, Automated Speech Recognition (ASR) History Within 
American Express, AMEX Travel Related Services Memo, 4 pages, Nov. 1 , 
1994 




266 


AVIOS 1994, Spoken Dialogue Recognition, Powerpoint Presentation, 13 
pages, 1994 




267 


ANITA BOUNDS, Speech Recognition in Travel Services, 12 pages, Report 
on 1 992-1 993 ARPA ATIS Project, 1 994 




268 


PENNY BARAN, Universal Card Recognizes Value of Voice Recognition 
AT&T Communication News, 2 pages, Sept. 1995 
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CHRIS CHINNOCK, Calling Out for the Next User Interface, OEM 
Magazine, 6 pages, July/August 1995 



Information Disclosure Statement By Applicant 

Substitute for form 1449/PTO 
Page 16 of 45 

Application Number: 10/653, 039 
Filing Date: August 29, 2003 
First Named Inventor: Bennett 
Art Unit: 2626 

Examiner Name: Martin Lerner 

Attorney Docket Number: PHO 99004CEP 





270 


ANONYMOUS, The PowerPC Alliance Response to Slater's Open Letter, 
OEM Magazine, 1 page, July/August 1995 
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WILLIAM S. MEISEL, What makes a successful speech recognition 
product,? TMA Associates, 6 pages, undated 




272 


THOMAS DILLON et al., ER Investigation of a Spoken Language Interface 
for Patient Data Recording by Nurses, Salisbury State University, 10 pages, 
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CHRISTINE MONTGOMERY et al., Machine Aided Voice Translation 
(MAVT) System, Language Systems, Inc., 9 pages, undated 




274 


MATT MARX, et al., Against "Shoehorning": Rethinking IVR Architectures 
for Speech Recognition, 8 paqes, undated 
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SHERYL R. YOUNG, Discourse Structure for Multi-Speakers Spontaneous 
Spoken Dialogs: Incorporating Heuristics into Stochastic RTNS, Carnegie 
Mellon University, 4 pages, 1995 




276 


CLAUDIA PATERAS et al., Understanding Referring Expressions in a 
Person-Machine Spoken Dialogue, MCGill University, 4 pages, 1995 




277 


JODY WACKER, Transforming Telemarketing Call Centers Into Profit 
Centers, Call Center Management, 4 pages, undated 




278 


PAUL MCGOLDRICK, Did You Hear What I Said,? Electronic Design, 5 
pages, October 1 , 1 996 
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MARY LENZ, Coming In Loud and Clear, Call Center Magazine, 5 pages, 
August 1996 




280 


VAN WHITE, Internet Telephony Gateway, Internet Call Center, Concept 
Trial, Lucent Technologies, 24 pages, July 1996 




281 


ISAAC FRYDMAN, The Internet is coming to a Call Center Near You, Or is 
it? TeleProfessional, 2 pages, September 1996 




282 


VOICENEWS et al., Industry Highlights for July 1996, 4 pages, July 1996 




283 


DAVID EINSTEIN, New Era in Speech Software, 2 pages, SF Chronicle, 2 
pages, September 12, 1996 
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CALL CENTER MANAGEMENT, Call Center 2000: The Future is Here, 
White Paper, 5 pages, June 1996 




285 


ROBERT WILLE, Speech as a Viable I/O Device Using Non-Conventional 
Network Connections, 9 pages, Novell, undated 




286 


BRUCE ARMSTRONG, Merging Desktop, Network and Telephony Speech 
Environments Using Distributed Object Technology, Novell Speech 
Technology, 4 pages, undated 
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pages, Nov 12, 1996 
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Success, Computer, 4 pages, 1996 
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Computer, 8 pages, 1996 
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STEFAN WERMTER, et al., Interactive Spoken-Language Processing in a 
Hybrid Connectionist System, Computer, 7 pages, July 1996 




291 


PETER GANTCHEV, One Number, Follow Me, Speech Technology, 3 
pages, Aug./Sept. 1997 




292 


MICHAEL HARRIS, Put Your Best Voice Forward, Speech Technology, 3 
pages, Aug ./Sept. 1997 
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Draco, Intelligent agents etc., from Draco website, 12 pages, 1997 




295 
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software, 2 pages, April 1997 
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302 


RONALD CROEN, Natural Speech Recognition Impacts Fianancial Industry, 
Voice Technology & Services News, 1 page, Feb. 4, 1997 
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pages, August 1998 




306 


ANONYMOUS, ViaVoice Ships at $99, ASR News, 2 pages, Aug. 1997 
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1997, 15 pages 




310 


DENIS JOHNSTON, Telephony Based Speech Technology From 
Laboratory Visions to Customer Applications, Int'l Journal of Speech 
Technology 2, (1997), 11 pages 




311 


HELMER STRIK et al., A Spoken Dialog System for the Dutch Public 
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2, 1997, 11 pages 
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MARY G. THYFAULT, Voice Recognition Enters the Mainstream, 
Information Week, 1 page, July 14 1997 




313 


J. ALVAREZ et al., Development and Evaluation of the ATOS Spontaneous 
Speech Conversational System, Speech Technology Group, 4 pages, 1997 
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Spoken Dialogue on the Telephone, CSELT, 4 pages, undated 
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NEIL GROSS, Speech Technology Is The Next Big Thing in Computing, 
Special Report, Business Week, 14 pages, Feb. 23, 1998 




316 


MARTIN KREMPASKY, Unisys Unveils NLSA Program, Speech 
Technology, 3 pages, Jan/Feb 1998 




317 


BRIAN LEWIS, Natural Language, Speech Technology, 5 pages, Vol. 3 No 
2 April/May 1998 




318 


MARKKU HAKKINEN, Web Browsers that Speak Allow Students with 
Disabilities an Equal Chance, Speech Technology, 3 pages, April/May 1998 




319 


CHIN LEE et al., Speech Combines Telephone and Internet, Speech 
Technology, 2 pages, June/July 1998 




320 


MARIE METEER et al., Just the Facts, Speech Technology, 6 pages, 
June/July 1998 
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Technology, 4 pages, Aug/Sept 1998 
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Technology, 1 page, Oct/Nov 1998 




323 


ANONYMOUS, Building the Interface of the Future, Speech Technology, 1 
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ANONYMOUS, Speech in Telecommunications, Speech Technology, 2 
pages, Oct/Nov 1998 
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ANONYMOUS, Speech, Touch and Other Interfaces, 2 pages, Speech 
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339 
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Technical Overview, 5 pages, 11/27/1999 




340 


WILLIAM MEISEL, BellSouth Mobility to Deploy General Magic telecom 
assistant service, Speech Recognition Update, 2 pages, 1999 




341 


WILLIAM MEISEL, Speech Machines offers Internet transcription service 
aided by speech recognition, Speech Recognition Update, 2 pages, May 
1999 




342 


ANONYMOUS, General Magic Selects SpeechWorks for Portico, Speech 
Technology, 1 page, April/May 1999 
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JAMES A LARSON, Parts of Speech: Building Dialogs, Speech Technology, 
3 pages, April/May 1 999 
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ASRNEWS, Mobile Offerings from Dragon and L&H, Vol.10 No.4, April 
1999, 4 pages 
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Speech Recognition System, AT&T Labs, 4 pages, undated 
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Vocabulary Dictation Systems: Past, Present and Future, IBM Thomas J. 
Watson Research Center, 7 pages, undated 




353 
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oaaes undated 
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RENATO DE MORI, Recognizing and Using Knowledge Structures in Dialog 
Systems, LIA CERI-IUP, 10 pages, undated 
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DANIELE FALAVIGNA et al., Flexible Mixed Initiative Dialogue over the 
telephone network, Istituto per la Ricerca Scientifica e Tecnologica, 4 
pages, undated 




358 


JEAN-MARC VALIN et al., Open Mind Speech Recognition, 4 pages, 
undated 




359 


BARBARA PESKIN et al., Improvements in Recognition of Conversational 
Telephone Speech, Dragon Systems, 4 pages, undated 




360 


S.E. JOHNSON et al., The Cambridge University Spoken Document 
Retrieval System, Cambridge University, 4 pages, undated 
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STEPHEN ANDERSON et al., Recognition of Elderly Speech and Voice 
Driven Document Retrieval., Dragon Systems, 4 pages, undated 



Information Disclosure Statement By Applicant 

Substitute for form 1449/PTO 
Page 21 of 45 

Application Number: 10/653, 039 
Filing Date: August 29, 2003 
First Named Inventor: Bennett 
Art Unit: 2626 

Examiner Name: Martin Lerner 

Attorney Docket Number: PHO 99004CIP 





362 


WOLFGANG MINKER, The Role of Evaluation in the Development of 
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514(1999), 10 pages 
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Services, Speech Technology Group, 4 pages, undated 
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EGBERT AMMICHT et al Knowledne Collection for Natural Lanauaae 
Spoken Dialog Systems, AT&T Labs, 4 pages, undated 
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368 
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International Journal of Speech Technology 3, 75 82, 8 pages, Accepted 
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DANIEL ELLIS, et al., Investigations Into Tandem Acoustic Modeling For 
The Aurora Task, Columbia University, 4 pages, undated 
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ART ROSENBERG et al., Where Is Self Service Going With Voice 
Portals?, Call Center 3 pages, March 5, 2001 




377 


JOE A. NICKELL, TO Voice Mail Hell And Back, Business 2.0, 6 pages, 
July 10, 2001 




378 


ERIC HAMMOND, Web Meets Telephone, Infoworld, 5 pages, July 27, 
2001 
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ANDRE ADAMI etal., Qualcomm ICSI OGI Features For ASR, OGI School 
of Science & Engineering, et al., 4 pages, undated 
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